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MDA 2004 Tradeshow Exhibitors
Products and Service Listing

ACEHIVANT SOIULIONS INC. ..ttt s e e e s e bb e e e e s eabb e e e s ssabeeeessabaeeessaabaeeesansbenesas 231
Phil Baum

804 Las Cimas Parkway

Austin, TX 78746

Phone: 800-678-5266 x5372 Fax: 877-658-3299

E-mail: phil.baum@activant.com

Web site: www.activant.com

Aftermarket information databases

Y= 01U o1 [ 415
Tony Sutera

10288 South Jordon Pkwy, Ste F

South Jordon, UT 84095

Phone: 801.495.0882

E-mail: tony@aero-turbine.com

Web site: www.aero-turbine.com

Performance exhaust products

Paul Gaiptman

PO Box 915767

Longwood, FL 32791-5767

Phone: 407.682.4488 Fax: 407-772-2723
E-mail: PGaiptman@nhis.org

Web site: www.nhis.org

AFLAC Insurance

Applied Media TechnologieS CoOrPOr @tION..........cccveierereresesiesieee ettt sn b e snenneas 227
Marie Perry

4091 AMTC Center Drive

Clearwater, FL 33764

Phone: 727.531.3105

E-mail: mperry@amtc.com

TelAdvantage Telephone On-Hold Messaging AMTC has introduced its new 1Quell player, along with
HoldDirect.com, its new message-download website. Just $289 No contracts! No monthly fees! Custom
messages are as little as $25 per minute.
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Timothy Dobie

100 Westwood PL.

Brentwood, TN. 37027

Phone: 630-858-6250 Fax: 630-858-6250

E-mail: tim.dobie@arvinmeritor.com

Web site:  www.Gabriel.com

Gabriel shocks & struts

Chuck Roberts

101 Blue Seal Dr. SE #101
Leesburg, VA 20175

Phone: 703.669.6600 Fax:
E-mail: croberts@asecert.org

Information regarding a voluntary testing and certification program for automotive professionals.

U (oI I USRS 621
Dick McGorrian

1261 Liberty Way, Bldg A

Vista, CA 92081

Phone: 866-288-0872 Fax: 760-767-9066

E-mail: rjmcgorrian@cox.net

Auto Life will be displaying the following pieces of equipment Engine flushing, Transmission flushing,
Brake flushing, Coolant Flushing, PowerSteering and Fuel Injection. In addition We provide all the
solutions ,chemicals, and conditioners required for the operation of this equipment and the completion of
these retail services.

N 1 |0 )7 o 1 429
Mark Mills

123 South Front St.

Memphis, TN 38103

Phone: 901.495.6052

E-mail: mark.mills@autozone.com

AutoZone provides aftermarket automotive parts, tools and equipment. AutoZone isthe exclusive
distributor of Midas-branded parts.
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Bank of AMEriCaMEr ChANt SEIVICES .......cuui ittt e e s et s s b e e e ba e s sabee e sares 525
Terri Brungardt-Strathairn

601 S. Rancho Santa Fe Road

San Marcos, CA 92069

Phone: 800.421.7430 Fax: 760.471.3100

E-mail: terri.brungardt@bankofamerica.com

Web site:

Bank of America Merchant Services offers easy and reliable credit and debit card payment solutions that
can streamline your operations and help your business grow. You can rely on Bank of Americafor al
your financial needs

Bar lOCKEr INSUINANCE SEIVICES......cvvieitiie it ettt ett e sttt e et e s s be s s s be e s st e s s ebbesssabessabeessbeeesbeessabeessanes 400
Cynthia Skelton

232 Monterey St

Salinas, CA 93902

Phone: 831.771.5308 Fax: 831-769-0761

E-mail: cskelton@barlocker.com

Insurance; garage package, worker's comp., group medical/benefits.
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BiCoastal Software

Scott . Clair

3855 S. Military Trail

Lake Worth, FL 33463

Phone: 561-703-1620 Fax: 561-967-5355

E-mail: sainted@bellsouth.net

BiCoastal Software's MAINTrack Fleet Management Application allows your fleet customers to review
their fleet’s maintenance and repair history on a web site customized for your business. To make it
possible to manage your customer’s fleets, MAINTrack includes a forecasting module that predicts,
based on a specific vehicles maintenance and operating history, when a vehicle will require service.
MAINTrack is completely integrated with ROWrite, pulling customer data directly from your central
office database. In addition, the Forecasting module allows you to set appointments in ROWrite viaa
web interface.

BridgestOne/Fir €SLONE, INC. .....eoviiieiic ettt e st e e e s e teeeesaeesaeeneeeseesseeneesreesseenneas 229
Mike Van Sicklen

535 Marriott Drive

Nashville, TN 37214

Phone: 615.937.3526 Fax:

E-mail: vansicklenmi@bfusa.com

Tires sales and education
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C.AA.T. Products, INC/ RUN-RITE ...ttt st e s e s s ebb e e e s s abaee e e sneees 115
Rachael Rituper

RR 5 Box 5282

Saylorsburg, PA 18353

Phone: 570.402.1154 Fax:

E-mail: rachagl @run-rite.com

Web site: www.run-rite.com

C.A.T. Products, Inc. / Run-Rite provides specialty cleaners, lubricants and equipment to the
professionally installed automotive service markets.
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Paul Pacelli

738 W 17th Street, Unit D

CostaMesa, CA 92627

Phone: 949-650-1183 Fax: 949-650-8421

E-mail: paul @californiablimps.com

Web site: www.californiablimps.com

Manufacture of advertising blimps & sphered. Sizesare 15', 20" 24' & 26' for blimps and internal lights
are available.

(OF= 1= | LU U 110
Victor Ruvolo

3 Park Ave.

New York, NY 10016

Phone: 212.591.9196

E-mail: victor.ruvolo@carat.com

Midas Corporate Marketing booth including representatives from partner Advertising Agencies.
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Lindsey Roth

8420 W Bryn Mawr Road, Suite 1000

Chicago, IL 60631

Phone: 800-959-1547

E-mail: lindsey.roth@careebuilder.com

Web site: www.careerbuilder.com

Careerbuiler.com delivers Midas dealers the best candidates in the automotive industry.
CareerBuilder.com is the #1 online recruiting resource, with presence in 130 local newspapers and over
400 strong partnersincluding AOL, MSN and Google.
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CarPartS TECNOIOGIES ... .ottt st b et e st e sre et e neenreeneas 325
Chris Coscia

32122 Camino Capristrano, Suite 100

San Juan Capistrano, CA 92675

Phone: 949-488-8860

E-mail: ccoscia@carpartstechnologies.com

Web site: www.carpartstechnol ogies.com

Provider of POS, Back Office, and Accounting integrations for over 3,000 auto service and tire stores.
Supports Web-based ordering with thousands of parts and tire distributors and jobber locations, such as
NAPA and USTE. Seamless integration with parts catalogs, labor, FSM, and Tire Guide.

CARQUEST COlPOFALION ......ciuieuieteiertestestesteeieeeese st ssesbessessesse e e essessessesseabesbesseeseeneessensesbesaesseseeanes 130
Phil Wisniewski

20925 Hunters Run

Brookfield, WI. 53045

Phone: 414-630-7445 Fax:919-573-3535

E-mail: PhilWisniewski @GPI.COM

Web site: www.CARQUEST.com

CARQUEST AUTO PARTS is afull line parts supplier able to meet your
service needs. We offer afull compliment of auto and truck parts, tools and
equipment, Training programs, and various business technology offerings. Our
4,000 + stores are supported by our 53 nationwide distribution centers, all
focused on the theme of having the product just in case you need it just in
time.

Carrier National ACCOUNTS - SEIVICEUSA ...ttt e et e s s e s s s re e e s s srb e e e s ssbeeesssenrees 502
Kari Northeim

11 Barton Spring Circle

Henderson, NV 89074

Phone: 702-270-4748 Fax: 702-270-4726

E-mail: kari.northe m@carrier.utc.com

Web site: www.carrier.com

Carrier National Accounts and Carrier Service USA provide Carrier quality equipment and HVAC
maintenance. Service USA is a nationwide Carrier owned service organizations providing HVAC repair
and preventative maintenance.
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Bruce Dawson

456 Wellington Ave

Cranston, Rl 02910

Phone: 401.467.8211 Fax: 401.461.5670

E-mail: bdawson@centraltools.com

Precision measuring tools & work lights.

CIM S VICES.....eeueeieste sttt sttt sttt sttt b et et e e e et e s b bt e bt e bt e Rt e Rt e se e s e b e e A e ek e nb e e bt e st e ne et et e benaenbenbennn 416
Jeffrey Kearns

PO Box 270

Farmington, MO 63640

Phone: 800-888-8179 Fax: 786-513-3967

E-mail: jlkfountain@aol.com

CM Services provide nationwide payroll services, workers compensation and insurance benefits.
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Michele Hynes

10-13 Drew Court

Ronkonkoma, NY 11779

Phone: 631-467-2952

E-mail: mhynes@coloniallabel.com

Web site: www.coloniallabel.com

Colonia Labels sells a Compustatic Thermal Printer - and Return for Service labels.

(000 k(o o MO = [ 010 1Y/ [ (= (=T 410
Harley Mayer, Jr., Tim Ptrick or Billy Wales

7142 Highway 36E

Lacey Springs, AL 35754

Phone: 800-275-5116 or 256-778-7222

Fax: 256-778-7003

E-mail: convertermen@aol.com

Web site: www.cotacocreekconverters.com

Muffler experts and repair shops have learned that they can dial 800-275-5116 and get the catalytic-
converter information they need. Replacement is available in original equipment remanufactured
catalytic converters. Partners share more than 30 years experience in the converter business, which
helps them in predicting and preparing for trends and needs in the market. “We handle our own line of
direct-fit remanufactured converters, because you can't beat that origina-equipment fit,” Harley says.
“We have coverage for excessive-weight vehicles and foreign application, and each unit has been tested
and approved to meet EPA guidelines.”
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Monica Walton

110 Rios Robles

San Jose, CA 95134

Phone: 740-524-0059 Fax: 425-790-0317

E-mail: mwaton@covad.com

Web site:  www.covad.com

Need afast economical connection to the internet at your shop? Choose Covad for your Data
Connectivity needs. Covad offers discounted broadband DSL for al Corporate and Franchise Midas
Shops. We now aso offer Voice over IP solutions.  Come see us at the Covad Booth for additional
information.

(@8 QN 1 (o T I o oSSR 105
Greg Livingston

645 E Missouri Ave

Phoenix, AZ 85012

Phone: 602.631.7523

E-mail: gliving@cskauto.com

Automotive parts & equipment

13 = 3 O o] o= T o 1SS 106
Juliet Moffat

200 East Randolph St.

Chicago, IL 60601

Phone: 312.552.6000

E-mail: Juliet.Moffat@chi.ddb.com

DDB Chicago is one of the world’s most famous advertising agencies. Midas Inc. has selected DDB as
its lead ad agency for creative development and production. DDB Chicago has aso assisted Midas Inc.
in strategic development, research and marketing integration.

Delphi Integrated Service SOIULIONS ........coeiiiiiieere e 331
Michael Simon

1322 Rankin Street

Troy, MI 48083

Phone:  248-585-4200 x236 Fax: 248-585-0960

E-mail: michagl.ssmon@Del phi-iss.com

Web site: www.del phi-iss.com

The DS-800 is a state-of-the-art wireless, integrated system that applies business and technical
management processes to automotive repair shops that increase their profitability and efficiency. In
addition to severa front-end management tools, the DS-800 offers the most dynamic diagnostic process
system on the market today.
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EBS - ENVironmental Brake SEIVICES........uoii ittt e ittt e et s s s eaae e s s sesbaaesssssbanesssnaees 401
Shawn Hollub

16702 Burke Lane

Huntington Beach, CA 92647

Phone: 714.842.2700 Fax:

E-mail: safebrakes@aol.com

Web site: www.brakesafely.com

We provide Midas stores with the EBS Brake Fluid Service Equipment. The EBS equipment provides a
complete brake fluid extraction, flush, replacement and final bleed in less than 10 minutes.

Glenn Hellyer

2410 Gateway Dr.

Irving, TX 75063 USA

Phone: 972.582.9635 Fax: 972-582-9700
E-mail: ghellyer@epsilon.com

Web site: www.epsilon.com

Epsilon has been selected by Midas Inc. as its CRM marketing technology partner. Epsilon is aleading
relationship marketing company that delivers powerful integrated solutions that involve customer data
analysis and marketing database technology.

Jeff Tripp

20 Fairfield Place

West Caldwell, NJ 07006

Phone: 609-636-2868: Fax: 973-227-7029

Eastern Tool Warehouse offers quality tools and equipment from the top names in the industry — over
200 different manufacturers — and regularly stocks over 14,000 different SKUs, from hand tools to
countertop displays, sophisticated diagnostics to the hottest new promotional items.

Ever-Wear ProductS DY QMI ......ciieiceces ettt ae et e s sae e s e saeeneesreesneenneas 600
Shane Willis

3606 Craftsman Blvd

Lakeland, FL 33803

Phone: 863-665-3338 Fax: 863-667-0848

E-mail: swillis@everwear.net

Web site: www.everwear.net

QMI isand industrial product manufacture. We specialize in preventive maintence products and
services, i.e.: Coolant, trans., brake oil, power-steering, and featuring fuel system cleaning.
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Ledlie Cibor

26555 Northwestern Highway

Southfield, Ml 48034 USA

Phone: 248-354-7700 Fax: 248-354-7939

E-mail: ledie cibor@fmo.com

Web site: www.federalmogul.com

Federal Mogul supplies Midas with VSD Brake Pads.

(L0 1LY 00 F= TS = T 120
Richard Small

100 Stony Point Road. Ste 125

Santa Rosa, CA 95401

Phone: 800-544-4761 ext 429  Fax: 707-544-4784

E-mail: richard.small @flowmastermufflers.com

Web site: www.flowmastermufflers.com

Flowmaster, Inc. designs and manufactures high performance mufflers, tailpipes, header collectors,
complete cat-back systems and exhaust installation accessories.

R QS V=TSSP 225
LeeAnn Egolf

5950 Mallet Court

Cumming, GA 30040

Phone: 404-840-1184 Fax: 770-887-7860

legolf@ gkservices.com

Uniforms/ work apparel & facility services

GE REAIl SAIES FINANCE ....oeeiiiciieie ettt e e e e s e ba e e s e bb e e e s e sab b e e e s sbbaeessasbbaeesaasbaeesssaneees 407
Angela Howison

950 Forrer Blvd

Kettering, OH 45385

Phone: 937.534.2112

E-mail: angela.howison@ge.com

Web site: www.carcarone.net

The Midas/CarCareONE credit card program gives your customers the promotional financing that
they’re looking for. Please visit us at booth #407 for a complete explanation of the benefits that the
Midas/CarCareONE card has to offer to both you and your customers.
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GWR AULOMOLIVE SEIVICE PrOUUCES. ......ciitiiieiie ettt sttt st enne e 619
Gary W. Roy

2267 West 77th Street

Hialeah, FL 33016

Phone: 800-266-4497 Fax: 305-887-1047

E-mail: saes@GWRauto.com

Web sites: www.StopBrakeNoise.com  www.GWRauto.com

Importer, Manufacturer and Distributor of the original, OE Approved "Silencer" Brake Conditioning
Treatment from Switzerland, GWR has added a new companion product to our "Rea Synthetic"
Lubricant line. Joining "Pastel ub-2400°F, Europe’ s #1 recommended Synthetic Brake Lubricant, is our
brand new "Ceramic" based "Dry-Film/Boundary” lubricant. Endorsed and recommended by Bendix,
Ceramlub is the only synthetic brake lubricant rated over 2500°F. Additionally, we offer direct from
factory pricing on “ Strip-Dip” Brake Fluid Test Strips, “FlexHone” Brake Rotor Cross-Hatching Tool,
“New” Radiator Coolant Test Strips, Ceramic Oil Filter Magnets, One-Drop Fluid Analysis Kits, OEM
Drain Plugs and Washers, Phoenix RFI Bleeder Systems, New Replacement Parts for Brake L athes and
H.D. Brake Lathe Bits.

Hunter ENgGINEEriNg COMPANY ....ccuiiiiriieiieiesieeiesieesieeeesseessessesseessessessseessessssssesssessssssesssessssssesssesssnns 209
Steve Helmkamp

11250 Hunter Dr.

Bridgeton, MO 63044

314-731-3020 Fax: 314-731-9930

E-mail: info@hunter.com

Web site: www.hunter.com

Hunter products include Series 811 Wheel Alignment Systems, GSP 9700 Vibration Control Center,
DSP Wheel Balancers, Tire Changers, Brake Lathes, and Computerized Inspection Lane Systems.

] O Of = [ A Oo g o To] =11 o] o [P 207
Kevin Collins

8700 Waukengan Road, Suite 100

Morton Grove, IL 60053

Phone: 847.324.1538

E-mail: kcollins@ifccredit.com

A Midas “Preferred Franchise Funding Source” - National, Independent Leasing Company offering
competitive and flexible leasing plans for any equipment at the IMDA conference.
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Stacy Morris

12770 Merit Drive, Suite 400

Dallas, TX 75251

Phone: 972.715.6874 Fax: 972.455.6545

E-mail: stacy.morris@ibsa.com

Web site: www.interstatebatteries.com

Batteries, Consignment, Stock Rotation, Nationwide Warranty, Regular Route Service, Inventory
Management.
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Linda Wittbrodt

859 Robinwood Ct

Traverse City, Ml 49686

Phore: 231.941.8000 Fax: 231.941.8088

E-mail: lindaw@jancointernational.com

Web site: www.janco.cc

or

Richard Lewis

E-mail: stcktrac@aol.com

Stocktrac Enterprises - Complete Shop Management Software System

Lubegard by International LUuBbricants, INC. .......c.ooiiiiiiiiieeeeee e 0
Pat Burrow

7930 Occidental South

Seattle, WA 98108

Phone: 206-762-5343 Fax: 206-762-7989

E-mail: contact@Ilubegard.com

Web site: www.lubegard.com

International Lubricants Inc, manufacturers fo Lubegard®, Dr. TrannyTM, Squeak Relief® and Kool
[t® product lines. Lubegard is the #1 used product in the professional transmission industry. Lubegard
isthe only product of its kind to be used, endorsed and approved by multiple OEMs.

Magna FIow Performance EXNAUSE...........oooiiiiieee e e 208
Brian Van Dyke or Mike Santa Cruz

22961 Arroyo Vista

Rancho VistaMargarita, CA 92688

Phone: 800-990-0905 Fax: 949-858-3600

Email: bvandyke@magnaflow.com

Web site: www.magnaflow.com

Catalytic converters, stainless stell performance exhaust systems, mufflers & components
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M BOA POWET , INC.c.eee ettt et et e e e e b e e e s e e s e ane e s e mn e e s anneesnneesneeesanes 424
David Weston

330 Scarlet Blvd

Oldsmar, FL 34677

Phone: 800-749-6433 Fax: 813-891-0394

Email: westondj@aol.com

WWW.megapowerinc.com

Offer a complete line of preventative maintenance programs.

Midas INtErNALIONAl = FIEEL .......ooiveie ittt s e et e s et e e s ebb e e ebe e e ebeeesabeeesares 430
Scott Kennen

1300 Arlington Heights Road

Itasca, IL 60143

Phone: 630.438.3033

E-mail: skennen@midas.com

Fleet

Midas|International - Exhaust & EQUIPMENT ......ccoiiiiiiiiiieie et s 202

Chip Stempeck

1300 Arlington Heights Road

Itasca, IL 60143

Phone: 630-438-3000 Fax: 630-438-3713
E-mail: cstempeck@midas.com

Equipment & Exhaust

Midas International - MarkKeliNg.......c.occeeiieiiieie e e e e er e sbe e s aeenres 104
LisaWellington

1300 Arlington Heights Rd

Itasca, IL 60143 USA

Phone: 630.438.3162 Fax:

E-mail: Iwellington@midas.com

Midas Coporate Marketing Partners include: DDB Chicago, Moroch, Carat USA, Epsilon and VML.
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Midas International = TraiNMiNG .......cccccieeieiiereeieceese e e esre e e s e e beeeesaeesaeesesseessesnsesreesseennens 125
Bob Miller

158 S. Orchard Avenue

Kennett Square, PA 19348

Phone: 312.560.0123 Fax: 610.388.7299

E-mail: rmiller@midas.com

Be sure to visit our booth and view the new On-Line Midas Master Center to preview our new
Introduction to "Trust Based Selling” and surf to our Training Partner's web sites. Remember Mr.
Creedy in our commercials from days gone by? While at our booth, meet his Granddaughter, Lucy, and
have your picture taken! While at the booth, make it a point to talk to your Training Manager about
available classes and discuss your persona training needs with them.

Midas International - Franchise SUPPOIT SEIVICES........cuiiiireriieierieres et 111
Peter Koerber

1300 Arlington Heights Road

Itasca, IL 60143

Phone: BSG- 1-800-278-2206 Fax: 1-800-950-2207

Consumer Relations- 1-800-621-8380

Midas Order Support Team 1-866-673-3729

E-mail: BMidas@midas.com

Provides Midas Dedlers, Shops and Consumers a variety of support functions and resources. Central
point of contact for any Midas related issue.

Midas I nternational -DeVElOPMENT .........cciiieiice e e e steeneesreenaeeneeas 109
Jm Witek

1300 Arlington Heights Road

Itasca, IL 60143

Phone: 630.438.3069 Fax: 630.438.3709

E-mall: jwitek@midas.com

Web site: www.midas.com

Midas Facilities, Rea Estate, Franchise Development & Equipment related
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Ray Y ankowski

14145 Danielson Street

Poway, CA 92064

Phone: 888-724-6742 Fax: 858-391-5266

E-mail: ray.yankowski @mitchell1.com

Web site: www.mitchell1.com

Mitchell 1 has provided quality repair information solutions to the automotive industry for more than 80
years. The Mitchell 1 family of products includes a cormplete line of integrated software tools designed
to improve repair shop productivity. Mitchell 1's new OnDemand5 product line represents the next
generation of innovative repair, estimating and management software. Mitchell 1 Premiere Club, an
exclusive rewards

club, gives added value and services to loya customers.

M ODIIE ProdUCLIVITY, TNC....eiiiieiie ettt st st e e b e e e sn e e nne e enteenbeesnneenneas 309
Mobile Productivity, Inc.
Susan Lovett

3058 E. Sunset Road, Ste 113

Las Vegas, NV 89120

Phone: 800-997-1674 X2010 Fax: 800-317-1674
E-mail: dovett@mpifix.com

Web site: www.mpifix.com

MPI provides a new generation of diagnostic repair tools and processes that enhance revenue, quality,
productivity & profitibility of the automotive service industry.

MOC ProductS COMPANY, INC. ..ottt s b e e e e b te b snesbenneas 508
Paul Haberman

12306 Montague St.

Pacoima, CA 91331

Phone: 800-266-9226 Fax: 818-897-0819

E-mail: phaberman@mocproducts.com

Web site: www.mocproducts.com

MOC® is amanufacturer and distributor of quality car care products and marketing programs designed
to increase service drive profitability.
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Kelly Correia

3625 N Hall, #1100

Ddlas, TX 75219 USA

Phone: 214.520.5685 Fax: 214.525.4785

E-mail: kcorreila@moroch.com

Web site: www.moroch.com

Moroch is proud to be partners with Midas International and the International Midas Dealers
Association. The Moroch Midas Team is dedicated to helping Midas Dealers achieve the goals and
rewards of 4-3-2-1 through local marketing plans and execution on a market-wide and individual store
level. In addition to Midas, Moroch provides similar support for other great American brands including
McDonad's, the U.S. ARMY, Disney, Sony, Fast Signs, Gateway, Twentieth Century Fox and others.
We are grateful for the opportunity to serve. Call us. We're ready to help.
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Richard Kay

1431 S. Village Way

Santa Ana, CA 92705

Phone: 714-558-4822 Fax: 714-558-0370

E-mail: info@motorvac.com

Web site: www.motorvac.com

MotorVac Technologies, Inc is aleading supplier of Fluid Exchange Equipment and Automotive
Preventive Maintenance Service Kits. With 16 patents and 3 patents pending we supply our clients with
current and user-friendly equipment. The Service Kits are non-flammable, non carcinogenic and non
hazardous to the environment. This allows them to offer the finest Preventive Maintenance Service to
their customers.. Sold and distributed Internationally in over 70 Countries. MotorVac Technologies, Inc
gives the Shops and the Technicians al of the tools to be successful in the Preventive Maintenance
Industry.

Motorist ASSUrance Program, IMAP ... ettt e s steeneesreenaeenneas 127
Larry Hecker

7101 Wisconsin Avenue, Ste. 1200

Bethesda, MD 20814

Phone: 301.634.4954 Fax: 202.318.0378

E-mail: larry@motorist.org

Web site: www.motorist.org

MAP - Accreditation, Uniform Inspection Communication Standards; AMRA - Maintenance and
service recommendations and NEW Long Term Care Insurance available.
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National Automotive Parts AssoCiation (NAPA) ...ttt 315
Alan Rideout

2999 Circle 75 Parkway

Atlanta, GA 30339

Phone: 770.859.2516 Fax: 770.859.2920

E-mail: alan_rideout@Genpt.com

Web site: www.napaonline.com

Your partner for quality automotive parts and supplies, tools and equipment.

Mike Smith

1338 Bordeaux Dr.

Sunnyvale, CA 94089 USA

Phone: 408.548.0580 Fax: 408.548.0589
E-mail: mike.smith@omitec.com

Manufacturer of state of the art automotive diagnostic test equipment.
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On-Site Analysis, Inc.

Greg Brown

7108 Fairway Drive, Suite 130

Palm Beach Gardens, FL 33418

Phone: 561-775-5756  Fax: 561-691-5220

E-mail: GBKAWA @aol.com

Web site: www.ontsiteanalysis.com

The MotorCheck can successfully conduct engine and transmission fluid analysis, onsite, in
approximately five minutes and is as easy to use asan ATM. The MotorCheck “Blood Test for your
Car” can detect hidden or emerging catastrophic failures in gas and diesel engines, and automatic and
standard transmissions. By extracting less than an ounce of fluid via the dipstick, a comprehensive
diagnostic report, in easy to understand consumer language, can tell if it’stime for an oil change, engine
or transmission flush, or if other potential problems like a head gasket leak are present. MotorCheck
takes the guesswork out of preventative maintenance and is an excellert tool for marketing to fleet
owners, consumers buying a used car, or drivers seeing peace of mind.

PeP BOYS/ PEPD EXPIrESS PartS......ccciiiiiiciie ittt sttt ettt e sbe e s e nne e snneenbeeanneenneas 409
Mark Moreno / Craig Henning

3111 West Allegheny Avenue

Philadel phia, Pa 19132

Phone: (M) 760-674-0788/ ( C) 215-430-9019

Fax: (M) 760-836-9100/ ( C) 215-430-9405

E-mail: mark_moreno@pepboys.com / craig_henning@pepboys.com

Web site: www.pepboys.com
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Pep Boys/ Pep EXPress PartS (CONt d) ......coeeeeieieriesiesiesiesee et 409

Pep Express Parts is truly the one Automotive Aftermarket supplier that can provide you with quality
name brand Parts, Tires, Tools and Equipment under one roof. We are wholesale Professional s that
understand your business, and your needs. Please see us at Booth #409, or contact us per the information
listed.

POWET PIOD ... ..ottt et s e et e e e et e et e eae e s aeeneeeae e seentesaeesaeenseaseenteeneesreenneennens 304
Power Probe Booth #304

Robert Piche

255 Viking Ave

Brea, CA 92821

Phone: 714.990.9443 Fax: 714.990.9478

E-mail: robert@powerprobe.com

Web site: www.powerprobe.com

Electric pressure brake bleeder and custom fit master cylinder adapter.

Pram I NSUIANCE SENVICES......ooicueie ittt ctee e stee e e te e s et e s s stee s s baessbesssabessasbeseasbessasbessabeessbeeesbeeesareeesares 526
Sue Martin

2023 Ridge Rd Ste 2 SW

Homewood, IL 60430

Phone; 708-647-0586 Fax: 708-647-0692

E-mail: smartin@pram.com

Pro-CUt INTEIMNALIONEL .......c.eiiiieiie ettt b ettt et et e besbesbenreas 205
Geoff Womer

10 Technology Drive #4

West Lebanon, NH 03784

Phone: 800-543-6618 Fax: 603-298-8404

E-mail: info@procutinternational.com

Web site: www.procutinternational.com

Pro-Cut International is the world wide leader in On-Car brake lathe technology, and is now an Essential
tool for Chevy, GMC, Nissan, Ford, Infiniti, Subaru, ard Firestone! Our lathes achieve finished latera
run out specs of .001” or less, while providing the best surface finishes available!!
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Progressive AULOMOLIVE SYSLEIMS .......coiuiiiecieceeie et te e s te et e s aeesaeeeesreesseeneesreesneennens 232
Rick Stermole

1300 Arlington Heights Road

Itasca, IL 60143

Phone: 312-560-0423

E-mail: rstermole@midas.com

Web site: www.rowriter.com

R.O. Writer's point of sale software is today's standard in shop management.

RIitChie ENGINEEriNg CO., INC. .uviiiiiiicieee ettt sttt nre b e 228
Bill Blumenstine

10950 Hampshire Ave South

Bloomington, MN 55438

Phone: 952.943.1333 Fax: 800.322.8684

E-mail: bblumenstine@yellowjacket.com

Web site: www.yellowjacket.com

Air conditioning service tools & equipment, coolant service equipment.

ROtAry LTt COMPEANY ..ottt bttt et b bt e b e st se e e e e e e e s e beneesreneeas 428
Bill Eernisse

1729 Cypress Drive

Grafton, W1 53024

Phone: 262-376-7820

E-mail: eernisse@rotarylift.com

Automotive Service Lifts anf Racks

L I = T T oo =S I TSSO 404
Jm Markle

4075 E. Market St., Box 3099

York, PA 17402

Phone: 717.840.0678 Fax:

E-mail: jem@rtitech.com

Web site: www.rtitech.com

RTI is the leader in Automotive Manintenance Equipment in A/C, Antifreeze/coolant, Automatic
Transmission Fluid, Oil System, Fuel System, Alignment, Brake Fluid, Power Steering Fluid, Exhaust
Ventilation, Accessories and more!
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RUSSEI'S TEIECOM SOIULIONS .....oeeiieviic ittt ettt e e st e e et e e e ab e s s abe e e sbe e e sabeessabeessares 308
Fred Schultz

606 S Clarfk Road, Suite C

Duncanville, TX 75137

Phone: 972.780.1492 Fax:

E-mail: fschultz@russellstelecom.com

Web site: www.russellstelecom.com

Business Telephone Systems

SatiSfied Brake PrOQUCES INC....ccceeeieicceiee ettt e st e s et e e s e st e e s sesba e e s sesaeeesssabseesssasranessanns 311
lan Braunstein

81 Hymus

Pointe Claire, QB H9R 1E2 Canada

Phone: 514.337.3280 Fax:

E-mall: ian@satisfied.ca

Satisfied Brake Products Inc. is a prime manufacturer of friction brake products delivering a superior
product and installation experience. Supplying the VSD Shoe Friction and Ravin Ceramic Disc Pad
offering, Satisfied’s history with Midas is a proud long-standing tradition.

SENX TECNOIOGY LL C ...ttt bbbttt e e et e n e 414
Fred Swinehart

784 Poseyville Road

Midland, Ml 48640

Phone 866-832-8898 Fax 989-832-8908

E-mail: fswinehart@senxtech.com

Web site: www.SenXTech.Com

SenX Technology's FirstLook(tm) Automotive Engine Diagnostic Sensor allows users of dual trace
labscopes to rapidly analyze basic engine function and quickly locate cylinder-specific problems with
compression,valves and injection.

S 1= LI O 11 L 1 301
Michagl Burns

400 English Ivy Way

Woodstock, GA 30188

Office Phone: 770.517.9858 Fax: 713-423-0186

Voice mail: 1-800-531-6245 Ext: 5132

E-mail: michael.w.burns@shell.com

Web site: www.shell-lubricants.com

Page 19 of 24
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Shell Lubricants, aworld leader in cutting edge motor oil technology, offers Shell branded products
throughout the world. These products include FormulaShell, Shell Rotella, and Quaker State, which
represent a selection of America' s and the worlds most trusted installed brands.

SNAP-ON DIAGNOSLICS. ...c.eeterteitieieeieeee ettt ettt et se e bt bt st et ae e e e s e besb e e bt ebeeseeae e e e e e nnennenreene e 314
Raul Gomez

2801 80th Street

Kenoshu, WI 53143

Phone: 877.325.2346 Fax: 847.478.7310

E-mail: gomez@snapon.com

Snap-on Inc is a supplier of Diagnostic,Wheel Service and general shop equipment for the automotive
shop owner.In support of our extensive product lines Snap-on provides on-line training,on-site product
training, set-up and service.For many years Snap-on has been an exclusive supplier of diagnostic
solutions to Midas dealers.Feel free to stop by our booth 314 and see our latest Scanner tool's and the
new Modis, Modular Diagnostic Information System.

o LU 0T ESU I AN Lo Y1V I o o 506
David Briney

9250 E. Costilla Ave Suite 605

Englewood, CO 80112

Phone: 720-875-0811

dbriney @sol utions- now.net

Solutions/Profit Plus administers atool reimbursement program for midas technicians who own their
own tools and use them for the benefit of the Midas shop owner. Our process provides, under an
"accountable plan”, savings for both the Midas Shop and the Midas technician.

Stan Hornung

112 N Ruby Drive, Suite 200
Golden, CO 80403

Phone: 303.736.1111 Fax:
E-mail: shornung@sonsio.com

Sonsio is the largest Road Hazard administration company in North America covering over 25,000,000
tires. We handle 1,500 calls, faxes and emails each day and process over 9.000 claims every month. We
paid over 1,342,815 claims over the last 20 years. When you sign on as a partner with our Road Hazard
program, our expertise becomes your strength. Y ou simply make more money, take less risk and provide
better customer support and options. Call for your FREE report, Make More Money with Road Hazard.
Call aRoad Hazard Specialist Toll-Free (800) 553-2878.
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Reed Snyder

5600 North River Road, Suite 500
Rosemont, IL 60018

Phone: 847.318.3748 Fax:

E-mail: reed.e.snyder@mail.sprint.com
Web site: www.sprintbiz.com

Sprint provides wireless accessto all franchisee owners. Franchisee owners recieve 16% discount and
employees receive 5% discount on their personal phones. Current Sprint PCS users can get this discount
now by just stopping by the Sprint booth and signing up. Sprint also offers other telecom needs with
long distance, local service in some markets, DSL and more. Stop by our booth and register to win a
new Sprint PCS phone.

The Coordinating Committee for AUtOMOLIVE REPAIT ......c.cceevveiierieseee e 129
Robert Stewart

P.O. Box 26741

Overland Park, KS 66225

Phone: 866.477.2669 Fax: 800.765.1615

E-mail: stewart@ccar-greenlink.org

Web site: www.sp2.org

CCAR's"S/P2" is an online, Internet-based training product to educate Auto Service (mechanical) and
Collision Repair (auto body) professionalsin Safety & Pollution Prevention issues.

B I\ VY0 111/ T = SRR 118
1011 E. Touhy

DesPlaines, IL 60018

Phone: 800-323-8157 Fax: 847-294-5040

Web site: www.tmp.com

TMP Worldwide, adivision of Monster Worldwide, is the world's largest yellow pages advertising
agency and the industry leader in online recruitment and interactive advertising. TMP focuseson client
relationships and incorporates strategic tactics using primary and secondary research in developing
comprehensive marketing plans. Our main objective is to generate leads, maximize return on
investment, and provide professional consultation to all Midas dealers.

B o g 1= 1o o N [0 LU 1S =SS 215
Martha Ward

7401 W. Lawrence

Chicago, IL 60706

Phone: 708.867.5100

E-mail: mward@tornadovac.com

Web site: www.tornadovac.com

Floor Maintenance Equipment
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TOLE-A-LUDE /I DAVELONE ...ttt e s e s b e e s s bbb e e e s s bt e e e s e sabaeeessaabaeeesansbeneeas 305
Tote-A-Lube, A Division of Davtone Inc.

Ron Carlson, President

PO Box 772

Waite Park, MN 56387

Phone: 800.849.0591 Fax: 320-251-5482

Web site: www.totealube.com

Tote-A-Lube is a system of polyethylene, stackable, above-ground storage and dispensing tanks for ails,
lubricants, anti-freeze, synthetics & Class 111B fluids. Tank sizes are all combinable and range from 35,
70, 120, 180 and 240 gallon in sizes to cover all your ever changing requirements. The Tote-A-Lube
tank system saves your critical space by stacking the tanks vertically and cleans up the mess that 30 and
55 gallon drums create. Because they are clear you can aways see and inventory your fluid levels so
you don't run out. With over 60,000 tanks in use today, they are a proven system for professionals. Tote-
A-L ube solves many of your storage problems and are very economical and efficient. Call 1-800-849-
0591 or see the web site at www.toteal ube.com

TRG INSUraNCeBIOKEN'S, INC .....ocueeiicie ettt ettt este e teeneesreenesneesaeenreenne e 324
TRG Insurance Brokers

Brenda Robinson

4383 Portage Rd.

Niagara Falls, ON, L2E 6A6

Phone: (905) 374-7000 Fax: (905) 374-7551

E-mail: brobinson@trgins.com

Web site: www.trgins.com

TRG Insurance Broker Inc. is proud to represent the IMDA Canadian Franchisees for al their insurance
needs. TRG offers a comprehensive insurance program with competitive pricing and personal service
across Canada. Quotations are provided quickly by a TRG representative who is personally familiar with
the IMDA group.

Stefan Baier

2750 Product Dr.

Rochester Hills, M1 48309

Phone: 248.853.5550 Fax: 248.853.2411
E-mail: shaier@ttianao.com

Web site: www.ttinao.com

Midas online technical training.
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Patrick Calvoni

68 Jonspin Rd

Wilmington, MA 01887

Phone: 800-347-7888 x632 Fax: 978-658-8769

E-mail: pcalvoni @unifirst.com

Web site: www.unifirst.com

UniFirst serves over 120,000 customers in 46 states and Canada. We offer a wide range of work clothing
and specialized uniform programs. We also specialize in facility services, restroom services & offer a
wide variety of first aid products.

Vehicle Certification - SIErTa WESE GEOUP .....oieeiieieiie et s sne e 306
Mark Duranty

3345 Newport Blvd., Suite 209

Newport Beach, CA 92663

Phone: 949.675.8653

E-mail: mark@vehiclecertification.com

Web site: www.vehiclecertification.com

Customer loyalty program that drives store traffic as well as maximizes lifetime customer value.
Program delivers variable service offers based on a cars condition. Valuation, service reminders, factory
scheduled maintenance, and a variety of other information provided in report to build customer
confidence and third party validation of any recommended service or repairs. Thisis anew product
offering utilizing your current technicians and being able to drive new traffic to your store(s).

Versel COMPIELE AULOMOLIVE ........eoeecee ettt e e st te s e sreeneeneesaeeneesnne e 515
Steve Smith — USA operations or

Rod Fowler — Canada operations

52335 Hwy 21

Sherwood Park, AB, T8B 1J7, Canada

us Phone: 800-624-3002 Fax: 925-939-5185

Canada Phone: 877-467-4168 Fax: 780-464-6087

E-mail: teamversel @msn.com

Web site: www.teamversel.com

We are a complete automotive resource center for fluid flushes. From equipment to chemicals, from in-
store marketing to ongoing training and support. Our Flush Equipment is Midas FD Approved*.
*References — Baob Politte of San Diego Midas, Elie Rivollier of Worcester, MA, Mike Glad — Rod
Smith of MI Glad Midas
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Jason Alexander

2030 Alameda Padre Serra

Santa Barbara, CA 93103

Phone: 805-966-200 Fax: 805-899-9074

E-malil: jalexander@vetronix.com

Web site: www.vetronix.com

Vetronix is celebrating 20 years as an industry leader in developing and manufacturing automotive
diagnostic equipment and software for OEMs and the independent aftermarket.

Jason Bass

250 Richards Road

Kansas City, MO 64116

Phone: 816.218.2982 Fax: 816.218.6880
E-mail: jbass@vml.com

Web site: www.vml.com

Few companies do what we do. VML is more than an advertising agency, or an interactive company, or
a marketing consultant, or a systems integration firm. VML is a problem-solving organization. We offer
our clients a truly integrated marketing solution — with capabilities that include positioning and brand
devel opment, integrated media planning and buying, Internet systems development, and everything in
between. We believe our role is to create results, not walls. Our commitment is not to a specific medium
or process, but to asolution. VML is built on amodel that transcends both marketing and technology
boundaries
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Dick Brown

15825 17th Ave N.

Plymouth, MI 55447

Phone: 763-545-8000 Fax: 763-595-8999

E-mail: aindgren@voicesolutionsinc.com or dorown@voicesolutionsinc.com

Web site: www.voicesolutionsinc.com

Voice Solutions: The On-Hold Voice of Your Business
Customized Messaging using Professional Voice Talent and Licensed Music for: Telephone On-Hold,
After Hours Telephone Message, Voicemail, InStore Music, In-Store Messaging and Direct TV.
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Ed Insalaco

1564 Fenpark Dr.

Fenton, MO 63026 USA

Phone: 636.349.3343 Fax:

E-mail: alnick2002@aol.com

Full range of ceramic disc pads utilizing a unique blend of ceramic, carbon, kevlar and titanium fibers.
Rotor safe with latest film transfer technology.
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